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Public Notice of Probation as of April 1, 2015 
 
The following institutions are currently on Probation as directed by the Accrediting Commission of 
Career Schools and Colleges (ACCSC). A summary of the reasons for Probation for each institution 
follows this list. The specific accreditation standards cited in this document are available for review by 
downloading the Standards of Accreditation from ACCSC’s website. 
 

PROBATION ORDER ISSUED 

School School # City, State Origination Date Next Review 

Advanced Tech College M070589 Bayamon, 
Puerto Rico Mar 2015 Aug 2015 

American College of 
Hairstyling M000656 Des Moines, 

Iowa Feb  2015 May 2015 

American College of 
Hairstyling M828000 Cedar Rapids, 

Iowa Feb 2015 May 2015 

Carib Technological Institute* M070681 Bayamon, 
Puerto Rico Sep 2014 Under Appeal 

*These schools have received a withdrawal or denial of accreditation action subject to appeal. Per ACCSC Rules, a 
school remains accredited operating under a Probation Order until the final disposition of an appeal. Click here to 
see the Public Disclosure of Adverse Actions. 
 

What Does Probation Mean?  

In cases where the Commission has reason to believe that a school is not in compliance with accreditation 
standards and other requirements, the Commission may place a school on Probation. A school subject to a 
Probation Order will be required to demonstrate corrective action and compliance with accrediting 
standards.  
 
The Commission may require a school to submit Commission-directed reports and receive on-site 
evaluation teams in conjunction with a Probation Order. Failure to demonstrate compliance with 
accrediting standards or other accrediting requirements by the end of the probationary period may result 
in the school being removed from the accredited list.  
 
When a Probation Order is directed, a written notice is sent promptly to the school. The notice: 

• States fully the reasons why the Probation Order was issued;  

• Identifies the standard and other accreditation requirements with which the school may not be in 
compliance;  

• Explains the reasons and cite the evidence indicating that the school may not be in compliance with 
accreditation requirements; and  

• Advises the school of its obligations under the Probation Order and the deadline for response.  
 
ACCSC’s Rules of Process and Procedure require a school subject to a Probation Order to inform current 
and prospective students that the school has been placed on Probation and that additional information 
regarding that action can be obtained from the Commission’s website. A copy of the Probation Order is 

http://www.accsc.org/Accreditation/Standards-of-Accreditation.aspx
http://www.accsc.org/Commission-Actions/Revocation-Denial-of-Accreditation-.aspx
http://www.accsc.org/Commission-Actions/Revocation-Denial-of-Accreditation-.aspx
http://accsc.org/Content/CommissionActions/SchoolsonProbation.asp
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made public via the Commission’s website in accordance with Section VII (L)(7), Rules of Process and 
Procedure, Standards of Accreditation1. 
 
Commission Action Factsheet 
The Commission Action Factsheet is designed to provide information on the types of actions afforded to 
the ACCSC Commission under the Standards of Accreditation.   For a definitive overview of 
Commission Actions, be sure to review Section VII, Rules of Process and Procedure, Standards of 
Accreditation. 

                                                 
1 See March 18, 2014 Accreditation Alert. 

http://www.accsc.org/UploadedDocuments/July%202014%20IRD%20Forms/august%202014/Commission%20Action%20Factsheet.pdf
http://www.accsc.org/UploadedDocuments/ACCSC%20Accreditation%20Alert%20031814.pdf


March 31, 2015  ELECTRONIC DELIVERY 
 acef_atc@hotmail.com 
Yasmin Acevedo  
Director 
Advance Tech College School #M070589 
P.O. Box 55407 Station One Probation Order 
Bayamón, Puerto Rico 00960  
 
Dear Ms. Acevedo: 
 
At the February 2015 meeting, the Accrediting Commission of Career Schools and Colleges (“ACCSC” 
or “the Commission”) considered the Application for Renewal of Accreditation submitted by Advance 
Tech College (“ATC”) located in Bayamon, Puerto Rico. In addition, the Commission considered 
notification of the school’s delinquent audited financial statements, sustaining fees and annual report fees. 
Upon review of the October 23, 2014 Team Summary Report (“TSR”) and the school’s response to that 
report, along with the Commission’s previous decisions1 summarized below, the Commission voted to 
place ATC on Probation with a subsequent review scheduled for ACCSC’s May 2015 and August 2015 
meetings. The reasons for the Commission’s decision and the Commission’s requirements for the school 
to demonstrate compliance are set forth below.  
 
History of the Commission’s Review: 
 
May 2014  
 

At the May 2014 meeting, the Commission considered the April 22, 2014 response submitted by ATC as 
it pertains to the February 7, 2014 Heightened Cash Monitoring 2 (“HCM2”) method of payment notice 
issued by the U.S. Department of Education (“the Department”) due to the school’s denial of 
recertification. Upon review of the March 14, 2014 Commission Letter and the school’s response, the 
Commission voted to place ATC on Warning2 with a subsequent review scheduled for the Commission’s 
September 2014 meeting.  

November 2014  
 

At the November 2014 meeting, the Commission reviewed ATC’s response to the Warning which 
included a description of the financial position; description of new policies and procedures, an 
Institutional Teach-Out Plan; and an update as to the school’s HCM2 status. Upon review of the July 23, 
2014 Warning Order and the school’s response, the Commission voted to continue the school on 
Warning with a subsequent review scheduled for ACCSC’s February 2015 meeting. This action was 
held in abeyance to be combined with the review and action of the Renewal of Accreditation in February 
2015.  
 
February 2015 Commission Review and Action 
 

At the February 2015 meeting, the Commission considered ATC’s Application for Renewal of 
Accreditation and the notice of the school’s delinquent audited financial statements, sustaining fees and 

                                                           
1 The school was placed on Show Cause (Warning) in May 2014 and continued on Warning in November 2014. 
2 Effective July 1, 2014, the Commission adopted a common framework for Commission Actions whereby Show Cause is now 
Warning. 
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annual report fees. Upon review of the TSR and the school’s response to that report, along with the 
Commission’s previous decisions3 the Commission determined the following. 
 
1. ATC must demonstrate that the financial structure of the school is sound, with resources sufficient for 

the proper operation of the school and the discharge of obligations to students (Section I (C)(1), 
Substantive Standards, Standards of Accreditation).The Commission requires each school holding 
accreditation status to submit a Financial Report each year, to include the school’s financial 
statements prepared in accordance with the ACCSC Instructions for the Preparation and Submission 
of Financial Statements and Related Information (Section V(C)(1), Rules of Process and Procedure, 
Standards of Accreditation).  
 
In the July 23, 2014 Warning, the Commission noted that ATC did not submit the following: 

• Audited financial statements for the fiscal year end December 31, 2013; and 

• Fiscal year 2015 Sustaining and Annual Report fees.4  

In response to this Warning the school again failed to submit these required reports and fees.  

a. Audited financial statements for the fiscal year end December 31, 2013, submitted in accordance 
with the requirements set forth in ACCSC’s Instructions for the Preparation and Submission of 
Financial Statements and Related Information;   

b. The ACCSC Sustaining Fees Calculation Worksheet;  

c. FY 2015 Sustaining Fee and Annual Report Fee;  

d. Late fees of $1,000 ($500 for the late FYE 2013 financial statements and $500 for the late 
Sustaining Fee and late Annual Report Fees); 

e. The school’s fiscal year 2015 budget and a budget-to-actual analysis for fiscal year 2014; and  

f. Any other information or documentation that the school believes will assist the Commission 
in its review of the school’s financial position.  

 
2. ATC must demonstrate that the school is currently operating and training students in accordance with 

its primary objectives (Section I (E)(2)(b), Rules of Process and Procedure, Standards of 
Accreditation). In response to the July 23, 2014 Warning, the school provided an ACCSC 
Institutional Teach-Out Plan. The Commission noted that the Teach-Out Plan only identifies six 
students that were expected to graduate by September 30, 2014. Subsequent to the school’s response 
to the July 23, 2014 Warning, ATC provided an update showing that out of the six students listed in 
the Teach-Out Plan, three students graduated and three students withdrew. As such, the Commission 
is interested in obtaining additional information regarding the status of any new student enrollments 
and whether the school is operating and training students. Therefore, the Commission directs the 
school to provide a roster of all currently enrolled students and an updated Teach-Out Plan Approval 
Form with all attachments.  
 

  

                                                           
3 The school was placed on Show Cause (Warning) in May 2014 and continued on Warning in November 2014. 
4 Fiscal Year 2015 sustaining fees and Annual Report fees were due June 30, 2014. 
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Response Requirements for Items #1 and #2 
 

ATC must upload the school’s electronic response directly to ACCSC’s College 360 Database. The 
ACCSC College 360 database can be accessed by clicking here. Please note that the password utilized by 
the institution to access the Annual Report Portal is the same to access the School Submission section of 
the College 360 database. The Instructions for College 360 DMS Submissions can be found here. A 
detailed overview on how to upload a school submission can be found here. 
 
Keep in mind, the school’s response must be prepared in accordance with ACCSC’s Instructions for 
Electronic Submission (e.g., prepared as one Portable Document Format (“PDF”) file that has been 
prepared using Adobe Acrobat software (version 8.0 or higher) and which has a .pdf extension as part of 
the file name). The school will receive an e-mail confirmation that the file has been received within 24 
hours of the submission.   

 
The response must also include a signed certification attesting to the accuracy of the information and be 
received in the Commission’s office on or before April 15, 2015 for consideration at the Commission’s 
May 2015 meeting. If a response is not received in the Commission’s office on or before April 15, 2015, 
the Commission will consider further appropriate action. Failure of the school to submit the delinquent 
audited financial statements, sustaining fees and annual report fees listed above will result in a 
revocation of accreditation action. 

 
**** 

3. ATC must demonstrate that the school has on-site supervision by an individual or team with the 
appropriate combination of experience and demonstrated ability to lead and manage a post-secondary 
educational institution (Section I (A)(1)(a), Substantive Standards, Standards of Accreditation). The 
on-site evaluation team determined that the management team did not appear to have clearly defined 
roles that provided each individual the ability to successfully manage the institution and that the 
management team’s limited knowledge and understanding of accrediting standards required 
supplementation by a consultant to assist in maintaining compliance with accrediting standards. In 
response, ATC provided “a timeline of events [that] occurred during the years 2013-14 with the 
ATC’s [sic] administrative staff.” The staff referenced include William Cuevas Irizarry, Academic 
Director, Evelyn Arocho, Director, and Pablo Ilas, Financial Aid Director. Due to issues of repayment 
with the U.S. Department of Education (“the Department”), all three (3) employees were dismissed in 
January 2013. Additionally, in response to the Department’s February 7, 2014 letter denying the 
recertification application for ATC to participate in the Federal Student Financial Assistance 
Program, the school “established a reorganization plan” in November 2014 including the following 
individuals: 

• Eng. Edwin Colón – President and Financial Officer 

• Dr. Jesus Sánchez Olmo – Executive Director 

• Yasmin Acevedo – Financial Aid Director 

• Elba I. Santiago – Academic Coordinator and Employment officer – new employee 

• Mirelba Acevedo – Admissions Officer – New employee 
 
Although ATC provided the names and job titles of the current employees, the school did not provide 
any information or documentation that each of these individuals possesses the appropriate 

https://college360.accsc.org/logon.aspx
http://www.accsc.org/UploadedDocuments/October%202014/Instructions%20for%20Electronic%20Submission%20C360%20Final.docx
http://www.accsc.org/UploadedDocuments/July%202014%20IRD%20Forms/august%202014/Directions%20for%20Uploading%20a%20School%20Submission%20to%20College%20360.docx
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combination of experience and demonstrated ability to lead and manage a post-secondary educational 
institution. As such, the Commission directs ATC to submit the following: 

a. A roster of all management and administrative staff members (including program directors but 
not instructors), currently employment by the school, in the following format: 

 
Name Position/ 

Department 
Date Employment 

Began (m/y) 
Date Employment 

Ended (m/y) [if 
applicable] 

Reason 
Employment 

Ended [if 
applicable] 

     
b. An explanation as to how each individual listed in the Table in (a.) above has an appropriate 

combination of education, experience, necessary to fulfill his/her role in the school; 

c. An explanation as to how the team of management and administrative staff has sufficient 
education and experience to lead and manage the school appropriately; 

d. A résumé and Staff Personnel Report for each employee listed in the Table in (a.) above; and 

e. Any additional information that the school believes will be useful to the Commission in making a 
determination regarding the school’s compliance with accrediting standards regarding 
management and administrative capacity. 

 
4.   ATC must demonstrate successful student achievement by maintaining acceptable rates of student 

graduation and graduate employment in the career field for which the school provided education 
(Section VII (B)(1)(b), Substantive Standards, Standards of Accreditation). Although the school 
submitted student achievement rates, the information was not submitted on the ACCSC Graduation 
and Employment (“G&E”) Chart as directed in the TSR. In addition, the “Period” included in the 
submission for the 13-month Cosmetology program and 13-month Barber Hairstyle program is listed 
as October 2011 through September 2012 but the correct reporting period is September 2011 through 
August 2012. Additionally, ATC’s documentation for each graduate classified as “self-employed” is 
not translated and not all forms appear to be signed by the graduate as required by Appendix VII – 
Guidelines for Employment Classification. As such, the Commission found that ATC failed to 
demonstrate the school’s compliance with accrediting standards and directs ATC to submit the 
following: 

a. A Graduation and Employment Chart for the 13-month Cosmetology program, 13-month Barber 
Hairstyle program, and 12-month Medical Billing program using a March 2015 Report Date. 

b. Summary information for each Graduation and Employment Chart organized according to the 
corresponding cohort start date reported on the chart (line #1) as follows: 

i. For each student start, provide the following information: 
Student Name Program Start Date Graduation Date Withdrawal/Termination Date 

     

ii. For each student classified as “Unavailable for Graduation” (line #6), provide the following 
information:  

Student Name Program Start Date Reason Unavailable 
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iii. Supporting and verifiable documentation for each student in (ii.) above to include minimally, 
external documentation such as military orders, letter from physician/doctor, death 
notice/obituary, public record of incarceration. 

iv. For each graduate classified as employed in the field5 (line #14), provide the following 
information: 

Graduate 
Name Program Start 

Date 

Employer 
Name, 

Address, & 
Ph. # 

Employer 
Point of 
Contact 

Date of Initial 
Employment 

Descriptive Job 
Title and 

Responsibilities 

Source of 
Verification6  

(i.e., graduate or 
employer) 

        

v. From the list in (iv.) above, for each graduate classified as employed in a training related 
field, that is “self-employed,” provide the following: 

Graduate Name Program Start Date Description of the Documentation on File 
    

vi. Supporting and verifiable documentation for each graduate in (v.) above to include a signed 
statement from the graduate acknowledging that the self-employment is aligned with the 
individual’s employment goals, is vocational, is based on the education and training received, 
and that the graduate is earning training related income along with some form of verifiable 
documentation to demonstrate that the self-employment is valid. 

vii. For each graduate classified as “Graduates-Further Education” (line #11) or “Graduates-
Unavailable for Employment” (line #12), provide the following information: 

Graduate Name Program Start Date Classification on the G&E Chart Reason 
     

viii. Supporting and verifiable documentation for any student classified as “Unavailable for 
Graduation” (line #6), “Graduates-Further Education” (line #11), “Graduates-Unavailable for 
Employment” (line #12), or “Non-Graduated Students Who Obtained Training Related 
Employment” (line #19). This should include, minimally, external documentation such as 
transcripts/enrollment agreements for “Graduates-Further Education” and military orders, 
letter from physician/doctor, death notice/obituary, public record of incarceration, etc. for 
“Graduates-Unavailable for Employment.” 

c. Any additional information, to include contemporaneous retention, graduation, or 
employment data, that the school believes will be useful to the Commission in making a 
determination regarding the school’s compliance with ACCSC’s student achievement outcomes 
requirements. 

 
5.   ATC must demonstrate that the school supports reported rates of student achievement through the 

school’s verifiable records (Section VII (B)(1)(b), Substantive Standards, Standards of 
Accreditation).The TSR notes that at the time of the on-site evaluation, the school did not have 
documentation that a third-party verified employment classifications in accordance with the 
instructions in the Application for Renewal of Accreditation and the Self-Evaluation Report. In 
response, ATC stated that the school “decided to hire the services of BEC Solutions Group Corp, 
Inc.” and included the third-party report in the response submission. While the report does include 
“Graduate Name,” “Employer Information,” and “Verification Results,” the information does not 

                                                           
5 See Appendix VIII – Guidelines for Employment Classification, Standards of Accreditation. 
6 Appendix VIII (4)(a) Guidelines for Employment Classification requires the school to verify the employment classification. 
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include a descriptive job title and duties, date of initial employment, and whether the third-party 
verified the information with the employer or the graduate. In addition, three (3) of the 31 records 
include incomplete employer information such as “Customer’s address – 787-906-1270.” 

 
Based on the foregoing, the Commission directs ATC to engage an independent third-party auditor to 
verify for accuracy ATC’s graduate placement data as reported to ACCSC and to students. The audit 
must be conducted by an acceptable independent third-party.7 The independent third-party auditor 
must secure or attempt to secure verification from the employer or the graduate either verbally or in 
writing for at least 50%8 of the graduate placement data (“Graduates-Employed in Field,” line 15 on 
the Graduation & Employment Chart) for each program submitted in the school’s 2014 ACCSC 
Annual Report. ATC must submit minimally the following information: 

a. A detailed description of the methodology, scope, and specific investigative processes the 
independent third-party used to select the sample and to verify the placements including the 
methodology for choosing the random sample; 

b. The independent third-party auditor must include a signed certification attesting to the accuracy 
of the information; 

c. A list of all the employment records selected for verification organized by program; 

d. Audit findings grouped by program including the following for each employed graduate in the 
sample, at a minimum: 

• The graduate’s name, place of employment, and descriptive job title/position; 

• Status/Results (i.e., minimally: verified accurate placement, placement is not accurate, or 
unable to verify); 

• The source of that verification (i.e., graduate or employer); 

• The date of the verification; 

• How long the graduate has been in the position; 

• Reason Placement is Not Accurate, as applicable (e.g., employee could not be found in 
employer’s records); and 

• Reason for Unable to Verify, as applicable (e.g., employer unwilling to provide information, 
could not reach employer or graduate after all attempts, etc.); and 

e. Any additional information that the school believes will assist the Commission in making a 
determination regarding the school’s compliance with employment verification accrediting 
standards. 

 
6.   ATC must demonstrate that a fair and equitable refund policy is applied in accordance with the 

school’s established refund policy (Section I (D)(5), Substantive Standards, Standards of 
Accreditation). The on-site evaluation team observed that refunds for students who withdrew between 
February 13, 2014 and April 15, 2014 (40 students) were not made in a timely manner in accordance 
with the school’s published policy and noted that according to the management team, ATC had not 

                                                           
7 Please refer to the July 1, 2013 Accreditation Alert for the Commission’s independent third party auditor definitions and 
requirements.   
8 For those programs with 25 or fewer employed graduates, the auditor must attempt to verify 100% of the placements. 
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disbursed the refunds because the school did not have sufficient funds. In response, the school 
provided a review of the change in administrative staff overseeing refunds and noted that 22 of the 
students did not require a refund. For the remaining 18 students, each refund was made on September 
22, 2014 and therefore, not within the school’s policy. As such, ATC did not demonstrate that the 
school adheres to its written and published refund policy.  

 
Based on the foregoing, the Commission directs ATC to submit the following: 

a. A copy of the school’s policy for calculating and dispersing refunds; 

b. An ACCSC Refund Report for all refunds issued to students (both financial aid students and non-
financial aid students) who were either dismissed or withdrew between October 1, 2014 and 
March 31, 2015 in accordance with the enclosed Refund Report Summary Sheet and Refund 
Report Worksheet to include: the Refund Report Worksheet; Refund Report Summary Sheet; 
copies of all electronic refund transactions and/or checks – front and back – issued for the 
purpose of students refunds;  

c. An explanation for any refund not completed within the timeframe set forth in the school’s 
written and published refund policy; and   

d. Any additional information that the school believes will be useful to the Commission in making a 
determination regarding the school’s compliance with ACCSC’s refund requirements. 

 
7.  ATC must demonstrate that financial records for currently enrolled students are securely maintained 

and protected against damage or loss and that transcripts for all formerly enrolled students are 
securely maintained indefinitely and protected against damage or loss (Section VI (B)(1&2), 
Substantive Standards, Standards of Accreditation). The TSR notes while student academic files from 
2010 through the present are kept in fire-resistant cabinets, the current financial-aid files are stored 
separately and are not secured in fire-resistant cabinets. In addition, the on-site evaluation team found 
that graduate transcripts for students who graduated prior to 2010 were kept in a cardboard storage 
box. In response, ATC “started a digitize process of the Financial Aid and Academic students records 
from 2009 behind [sic]” and that the school “will keep [the files] in the fire proof cabinets from 2010 
to know [sic].” ATC stated “[t]he transcripts for all formerly enrolled students are secure maintained 
[sic] and protected in the fire proof cabinets.” In addition, ATC stated that the digitizing process 
would be completed in January 2015. However, the school did not provide any documentation that 
ATC maintains enough fire-resistant cabinets to store all Financial Aid records,  Academic records, 
and transcripts and that these records are kept in these fire proof cabinets. As such, the Commission 
directs ATC to provide documentation demonstrating that the creation of electronic version records is 
complete as well as documentation to demonstrate showing that the student records are protected 
against damage or loss (e.g., fire). 

 
8.   ATC must demonstrate that the school has conducted at least two (2) Program Advisory Committee 

(“PAC”) meetings for all programs annually (Section II (A)(5)(d), Substantive Standards, Standards 
of Accreditation). The TSR notes the last PAC meeting took place in April 2009. In response, the 
school provided November 24, 2014 PAC meeting minutes, however, the minutes were not translated. 
In addition, ATC stated “we will schedule two meetings for next year (2015)” but did not provide any 
tentative dates for the proposed meetings. Based on the foregoing, the Commission directs ATC to 
submit the following: 

a. A list of all PAC members for each program including the name, title, place of employment and a 
detailed description of the qualifications of all members as it relates to their role on the PAC; 
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b. An English translated copy of the November 24, 2014 PAC meeting; 

c. Written and detailed minutes of all PAC meetings held for all programs since the submission of 
the response to the TSR that includes: 

i. A description of all members in attendance (i.e., titles and affiliations); 

ii. The date, time, and location of the meeting; and  

iii. A comprehensive and clear description of the review of and commentary made by the school 
representatives and the Program Advisory Committee members;  

d. Evidence to show that the school gives consideration to the recommendations of the PAC;  

e. A schedule of upcoming PAC meetings in 2015; and  

f. Any additional information that the school believes will be useful to the Commission in making a 
determination regarding the school’s compliance with ACCSC’s PAC requirements. 

 
9.  ATC must demonstrate that the school verifies prior work experience of all faculty members (Section 

III (A)(4), Substantive Standards, Standards of Accreditation). The on-site evaluation team observed 
that the school did not verify prior work experience for Miriam Ocasio, a Nail Technician instructor. 
In response, the school stated that Ms. Ocasio “attended trainings in her prior work [and] participated 
in various training before was [sic] hired by ATC” and that “[s]he worked for Rogie’s Schools of 
Beauty Culture, Instituto de Banca and MBTI.” The school, however, failed to submit evidence that 
the school in fact verified Ms. Ocasio’s prior work experience. Therefore, the Commission directs 
ATC to submit the following: 

a.  The school’s policy for verifying work experience for faculty; 

b. Documentation of the school’s  verification of Miriam Ocasio’s prior work experience  as well as 
for any faculty members hired by the school since date of the on-site evaluation; and  

c. Any additional information that the school believes will be useful to the Commission in making a 
determination regarding the school’s compliance with ACCSC’s faculty qualifications 
requirements. 

 
10. ATC must demonstrate institutional assessment and improvement goal setting, benchmarking, and 

implementation activities in the areas of fiscal condition and budget; administrative policies and 
practices; student support services; educational program curricula; learning resources system, 
equipment; and supporting materials; facilities; and student achievement outcomes (Section I (B)(2), 
Substantive Standards, Standards of Accreditation). The TSR states that ATC did not demonstrate 
that the school had created detailed benchmarks and timelines for institutional improvement in the 
aforementioned areas. In addition, the Institutional Assessment and Improvement Plan (“IAIP”) 
submitted with the school’s Self-Evaluation Report states that the Executive Director conducts 
monthly reviews of the school’s administrative policies and practices, meets with school personnel to 
review their performance/progress reports, and documents and suggests changes needed to 
administrative policies for review by the Board of Director. However, the on-site evaluation team the 
found that the executive director did not appear to have a clear understanding of ATC’s 
administrative policies and procedures and that the school was unable to provide sufficient 
documentation to support the IAIP. In response to the finds of the on-site evaluation team, ATC 
stated that the school has “made the necessary changes and adjustments to ensure is in compliance 
[sic],” that “the school is working with the IAIP to verify the information submitted to ACCSC,” and 



Advance Tech College – Bayamon, Puerto Rico  Probation Order 
School #M070589 
March 31, 2015 
Page 9 of 12 
 

that the school “will establish the necessary controls to ensure comply wit [sic] the ACCSC 
standards.” However, ATC did not provide a copy of the school’s IAIP, documentation of the 
changes and adjustments, or implementation of the controls to ensure compliance. Therefore, the 
Commission directs ATC to submit the following: 

a. Evidence that the school engages in ongoing institutional assessment and improvement activities 
and planning appropriate to the size of the school operation’s and that support the management 
and administration of the school as well as the quality of education provided; 

b. Evidence that the school’s institutional assessment and improvement activities support and 
enhance the quality of education provided; 

c. Evidence that the school obtains internal and external information and feedback in its institutional 
assessment and improvement activities as a means to validate the school’s educational and 
administrative practices and to improve student learning and achievement; 

d. Evidence that the school’s institutional assessment and improvement activities are significant and 
ongoing experiences at the school; 

e. Evidence of institutional assessment and improvement goal setting, benchmarking, and 
implementation activities appropriate to the size and scale of the school’s operations in the areas 
of management; fiscal condition and budget; administrative policies and practices; student 
support services; faculty and staff development; educational program curricula; learning 
resources system, equipment, and supporting materials; facilities; and student achievement 
outcomes; and  

f. Any additional information the school believes will be useful to the Commission in making a 
determination regarding the school’s compliance with ACCSC’s institutional assessment and 
improvement requirements. 

 
11.  ATC must clarify whether the school has a published leave of absence policy and if so, ATC must 

demonstrate that the school adheres to that policy (Section VII (A)(3)(c), Substantive Standards, 
Standards of Accreditation). The on-site evaluation team found three (3) cases where an approved 
leave of absence exceeded the maximum allowable 45 days. In response, ATC noted “that the 45 days 
is based on the days of class included in the academic calendar” and, based on that definition, “there 
was only one student who spent more than 45 days [on leave]” ATC also stated that  “[e]ffective July 
1, 2014 the institution decided to eliminate the school’s policy of Leave of Absence.” However, ATC 
did not provide any documentation of the elimination of the policy or how the elimination was 
implemented for current students and new students. 

 
Based on the foregoing: 

a. If the school has in fact eliminated the leave of absence policy, then submit the following: 

i. The school’s catalog demonstrating the leave of absence policy has been removed; and 

ii. A copy of the notice provided to current students informing them of the change in the 
school’s policy; or 

b. If the school has not eliminated the leave of absence policy, then submit the following: 

i. The school’s catalog with the leave of absence policy highlighted; 
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ii. A list of all students placed on an approved leave of absence since the date of the on-site 
evaluation; and 

iii. Evidence of the school’s administration of the leave of absence along with an explanation for 
any instance where a student spent more than 45 days on a leave of absence; and 

c. Any additional information the school believes will be useful to the Commission in making a 
determination regarding the school’s compliance with ACCSC’s leave of absence requirements. 

 
12.  ATC must demonstrate that use of learning resource system is integrated into the school’s curriculum 

and program requirements as a mechanism to enhance the educational process and to facilitate 
positive learning outcomes for students (Section II (A)(6)(b), Substantive Standards, Standards of 
Accreditation). The TSR states that the only program that integrates the learning resource system into 
the curriculum is the Small Business Administration program. In response, ATC stated that the school 
“installed Internet in two computers,” that there is a “projector for the use of the teachers and 
students,” and “[t]he classrooms have network connections and WiFi internet access services.” 
Although, the school described upgrades to the learning resource system, ATC did not demonstrate 
that these materials are integrated into the school’s curriculum and program requirements. As such, 
the Commission directs the school to submit the following: 

a. Course outlines/curriculum/syllabi for at least three courses from each program showing the 
integration of learning resource systems materials; 
 

b. Documentation (e.g., sample copies of student work, research, etc.) to demonstrate that students 
are utilizing the school’s learning resource system as required for all courses of study; and 
 

c. Any additional information the school believes will be useful to the Commission in making a 
determination regarding the school’s compliance with ACCSC’s learning resource system 
requirements. 

 
13. ATC must demonstrate compliance with accrediting standards with regard to student services 

standards, as follows: 

a.   ATC must demonstrate the school maintains adequate student services and resources that support 
the students and that the school continually monitors and addresses the needs of students (Section 
VI (A)(2 & 6), Substantive Standards, Standards of Accreditation). The Self-Evaluation Report 
indicates that the school provides services for students, in addition to formal instruction, through 
the offices of admissions, counseling and financial aid. However, the on-site evaluation team 
noted that the full-time positions of admissions director, admissions representative (last employed 
March 2014), and student guidance (resigned 2010) were vacant at the time of the on-site 
evaluation. Further, the team noted that although faculty were providing academic advising, 
testing, and tutoring services to students, the school did not clearly show  that the student services 
over the last term of accreditation were sufficient to adequately serve ATC’s student body. In 
response to the on-site evaluation team’s, ATC stated, 

As we mentioned above the school is in the process to hire a counsel, in meantime Mrs. 
Santiago is proving services for our students, for admissions was hire Mrs. Mirelba 
Acevedo, Yasmin Acevedo is pointed as Financial Aid Director. For this Academic term 
we are bringing adequately service for our actual student body. 
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As such, the Commission directs ATC to submit a job description for the counseling position, an 
update on the status of hiring a counselor, and if a counselor has been hired, the résumé and a 
Staff Personnel Report for the person hired demonstrating qualifications.9 

b.   ATC must demonstrate that the school maintains comprehensive documentation of student 
advising sessions (Section VI (A)(5), Substantive Standards, Standards of Accreditation). The on-
site evaluation team found that the school could not provide documentation of student advising 
sessions. In response, ATC provided “Records for New Start students” that are not translated into 
English and do not clearly indicate the meeting was a student advising session. Therefore, the 
Commission directs ATC to submit translated documentation of any advising sessions that 
occurred between January 1, 2015 and June 30, 2015. 

 
14. ATC must demonstrate that the disclosure of graduation and employment rates include the program 

population base and time frame upon which each rate is based (Section IV (C)(3), Substantive 
Standards, Standards of Accreditation). The on-site evaluation team found that although the school 
disclosed the graduation and graduate employment rate in the Consumer Disclosures handbook, the 
population and time frame upon which each of the rates is based was not included. In response, ATC 
stated that the school “revised the Consumer disclosures handbook and included the population and 
time frame upon which each is based.” While the school did include documentation of the updated 
handbook, the graduation and graduate employment rate for each program are from the 2013 Annual 
Report and, therefore, not as last reported to the Commission as required by Section IV (C)(3), 
Substantive Standards, Standards of Accreditation, which would include the 2014 Annual Report. As 
such, the Commission directs ATC to provide an updated Consumer Disclosures handbook 
demonstrating the most recent reported graduation and graduate employment rates as last reported to 
the Commission in the 2014 Annual Report. 

 
15.  ATC must demonstrate the school’s catalog includes all items required in the Student Complaint 

Procedures of the ACCSC Complaint Review Process (Section IV (C)(1)(a); Catalog Checklist Item 
#30; Substantive Standards; Standards of Accreditation). In response to the TSR, ATC stated that 
“[t]he complaint policy and procedure was revised including all items required in the Student 
Complaint procedures of the ACCSC Complaint Review Process.” However, the updated catalog 
does not include all items required in the ACCSC Complaint Review Process including the notice as 
listed, ACCSC’s telephone number and website, and directions to students on where to find a copy of 
the ACCSC Complaint Form. As such, the Commission directs ATC to submit an updated copy of the 
school’s catalog and complaint policy and procedures disclosure that includes all information 
required by the Student Complaint Procedures of the ACCSC Complaint Review Process. 

 
Notice to Students and Substantive Change Restriction: 
 

ATC must notify each currently enrolled student and each applicant that the school is on Probation with 
ACCSC. As part of the school’s response to the letter, please provide a copy of the notice provided to 
students and potential students (Section VII (L)(8), Rules of Process and Procedure, Standards of 
Accreditation). 
 
Pursuant to Section VII (K)(7), Rules of Process and Procedure, Standards of Accreditation, the 
Commission will not consider substantive changes, a change of location/relocation, or additions (i.e., 
                                                           
9 The Commission reminds ATC that an employee may not perform the functions of a counselor and may not be referred to as a 
counselor unless so qualified (i.e., trained and received a counseling credential) (Section VI (A)(4), Substantive Standards, 
Standards of Accreditation). 
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separate facilities, new programs) to a school or its separate facilities while the school is under a Warning 
Order.  
 
Response Requirements (Items #3 - #15) 
 

ATC must upload the school’s electronic response directly to ACCSC’s College 360 Database. The 
ACCSC College 360 database can be accessed by clicking here. Please note that the password utilized by 
the institution to access the Annual Report Portal is the same to access the School Submission section of 
the College 360 database. The Instructions for College 360 DMS Submissions can be found here. A 
detailed overview on how to upload a school submission can be found here. 
 
Keep in mind, the school’s response must be prepared in accordance with ACCSC’s Instructions for 
Electronic Submission (e.g., prepared as one Portable Document Format (“PDF”) file that has been 
prepared using Adobe Acrobat software (version 8.0 or higher) and which has a .pdf extension as part of 
the file name). The school will receive an e-mail confirmation that the file has been received within 24 
hours of the submission.   
 
The response must also include a signed certification attesting to the accuracy of the information and be 
received in the Commission’s office on or before July 7, 2015 for consideration at the August 2015 
Commission meeting. If a response is not received in the Commission’s office on or before July 7, 2015, 
the Commission will consider further appropriate action.  
 
For assistance with the password or for any other questions regarding the School Submission Pilot 
Project, please contact Anne Santalla at asantalla@accsc.org or 703.247.4532. Please note that any 
password requests to access College 360 must be made by the school director, or designated member of 
the school’s management team, via e-mail.   
 
For further assistance or additional information, please contact Alicia DeMartini at 703.625.7846 or 
ademartini@accsc.org. 
 
Sincerely, 
 
 
 
Michale S. McComis, Ed.D. 
Executive Director 
 
Encls: ACCSC Refund Report Summary Sheet 
 ACCSC Refund Report Worksheet 
 ACCSC Refund Report Worksheet Glossary 
 

https://college360.accsc.org/logon.aspx
http://www.accsc.org/UploadedDocuments/October%202014/Instructions%20for%20Electronic%20Submission%20C360%20Final.docx
http://www.accsc.org/UploadedDocuments/July%202014%20IRD%20Forms/august%202014/Directions%20for%20Uploading%20a%20School%20Submission%20to%20College%20360.docx
mailto:asantalla@accsc.org


 
 

ACCSC REFUND REPORT SUMMARY SHEET 
 

School Name: 

School Number: 

Refund Report Date Range:  

Student Name Start Date Last Date of 
Attendance 

Date of 
Determination of 

Withdrawal / 
Termination 

Date of 
Determination of 
Refund Due Date 

Date Refund Paid* 

      

      

      

      

      

      

      

      

      

      

*This is the date that the refund was distributed to or received by either the student or applicable funding source.



REFUND REPORT WORKSHEET 
A separate worksheet must be completed for each refund made  

within the time period specified by the Commission. 
 
Name of student: _______________________________________  Date of enrollment: ______________ 
 

The maximum number of days for which the school must 
disburse refunds, as defined in the school’s refund policy: 

 

Based upon the school’s refund policy, select (a) or (b) below and enter the date the school 
used to calculate the number of days required to disburse the refund: 

(a) Last date of attendance  

(b) Date of determination of termination/withdrawal  

Date of refund disbursement:  

The actual number of days between (a) or (b) above and the date the school  disbursed the 
refund: 

 

 
 Attach to this worksheet a detailed explanation for why the refund was late (if applicable). 
 

Length of program or period of enrollment:  

Percentage of program or period of enrollment completed: % 

Total tuition for program or period of enrollment: $ 

total amount of tuition collected: $ 

percentage of total tuition collected: % 

percentage of collected tuition retained (c): % 

percentage of collected tuition refunded (d): % 

Amount of refund $ 
 
Attach to the school’s submission: 
 One copy of the school’s withdrawal/refund policy and attendance policy, as it appears in the school’s 

catalog, must accompany the school’s submission.  If the school uses one or more state refund policies, 
please attach a copy of each state’s refund policy.  One copy per state will suffice for the entire Refund 
Report. 

 The Refund Report Summary Sheet for all refunds included in this report. 

Attach to this worksheet: 
 Copy of the calculation sheet(s) showing how the refund was calculated, 
 Copy of the front and the back of the refund check(s) or electronic transmission document(s).  



 

THE REFUND REPORT WORKSHEET GLOSSARY 
 
 

Name of student: As it appears on the signed Enrollment Agreement. 
 
Date of enrollment: The date the Enrollment Agreement was signed. 
 
Last date of attendance (a): The last day the student attended class. 
 
Date of determination of termination/withdrawal (b): The date the student’s enrollment was terminated either by 
voluntarily withdrawal or by termination by the school. 
 
Date of refund disbursement: The date the refund check was processed and disbursed or electronically 
transmitted (Pell accounts). 
 
Length of program or period of enrollment: The total length of the program, or period of enrollment for which 
tuition is charged, measured in weeks, months, or clock hours, whichever is most appropriate for refund calculation 
purposes. 
 
Percentage of program or period of enrollment completed: Length of the total program, or period of enrollment 
for which tuition is charged, completed divided by the amount of the length of the program or period of enrollment 
for which tuition is charged uncompleted. 
 
Total tuition for program or period of enrollment for which tuition is charged: The total tuition cost for the 
program, or period of enrollment for which tuition is charged.  This amount does not include application fees, books, 
supplies, uniforms, etc., unless those items are completely refundable by the school. 
 
Total amount of tuition collected: The amount of refundable monies collected. 
 
Percentage of total tuition collected: The percentage of refundable monies collected. 
 
Percentage of collected tuition retained (c): The percentage of refundable monies collected that was retained by 
the school for training received by the student. 
 
Percentage of collected tuition refunded (d):  The percentage of refundable monies collected that was returned to 
the student, or to financial aid accounts on behalf of the student, for training which was purchased but not received 
by the student.  Items (c) and (d) should total 100%. 
 
Amount of refund: The dollar and cents amount of the refund. 
 
 
 
 
 

 
 
 

 
 
 
 
    
 



February 3, 20151  ELECTRONIC DELIVERY 
 gseronko@americancollegeofhair.com 

tmillis@americancollegeofhair.com 
Gary Seronko 
School Director 
American College of Hairstyling School #M000656 
603 East Sixth Street Probation Order 
Des Moines, Iowa 50309 
 
Dear Mr. Seronko: 
 
At the November 2014 meeting, the Accrediting Commission of Career Schools and Colleges (“ACCSC” 
or “the Commission”) considered the Application for Renewal of Accreditation; Heightened Cash 
Monitoring 2 Status; and Financial Report submitted by American College of Hairstyling (“ACH”) 
located in Des Moines, Iowa. Upon review of the May 27, 2014 Team Summary Report (“TSR”); the 
March 12, 2014 ACCSC Financial Reporting Enclosure; the July 8, 2014 ACCSC letter regarding the 
school’s HCM2 status; and the school’s responses, the Commission voted to place ACH on Probation 
with a subsequent review scheduled for ACCSC’s May 2015 meeting. The reasons for the Commission’s 
decision are set forth below. 
 
History of the Commission’s Review: 
 
February 2014  
 

At the February 2014 meeting, the Commission considered its previous decision to place ACH on 
Warning2 in view of the school’s license suspension by the Iowa Board of Barbering (“the Board”). Upon 
review of the September 4, 2013 Commission letter and the school’s response, the Commission voted to 
vacate the Warning. Additionally, the Commission voted to place ACH on Financial Reporting in order to 
monitor ACH’s financial position as the school showed a net loss in the amount of $70,812.38 as of 
November 2013 and incurred an additional $35,000 in legal fees and other costs to reinstate its license 
with the Iowa Board of Barbering.  
 
Subsequent to the February 2014 meeting, the Commission was copied on the February 28, 2014 notice 
from the U.S. Department of Education (“the Department”) disclosing that the Department had 
transferred ACH from the Advance method of payment to the Heightened Cash Monitoring 2 (“HCM2”) 
method of payment effective February 28, 2014. The Department took this action because of the school’s 
overdue compliance audit and unresponsiveness of returning the signed Program Participation 
Agreement.  
 
August 2014 
 

At the August 2014 meeting, the Commission considered ACH’s Application for Renewal of 
Accreditation. Upon review of the record on file, the Commission noted several items pending review. 

                                                           
1 This corrected copy letter has been issued on February 13, 2015 to correct the letter recipient and items requested in Item #5 of 
this Probation Order. 
 
2 As stated in the July 1, 2014 Accreditation Alert, the term “show cause as to why accreditation should not be revoked or “Show 
Cause Order” has been replaced with “Warning” except when referring to actions taken by other agencies and when referring to 
an ACCSC Probation action where the school may still direct the school to show cause as to why its accreditation should not be 
withdrawn as part of that Probation Order. 
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These items included the school’s response to the March 12, 2014 ACCSC Financial Reporting Enclosure 
and the response to the July 8, 2014 ACCSC letter regarding the school’s HCM2 status with the 
Department. As a result, the Commission voted to table the review of the Application for Renewal of 
Accreditation until November 2014 in order to review the school’s entire records.  
 
November 2014 Review and Requirements to Demonstrate Compliance 
 

At the November 2014 meeting, the Commission found significant areas of non-compliance with 
accrediting standards as detailed below. Accordingly, ACH must take the necessary corrective action in 
order to demonstrate compliance with accrediting standards in the following areas.  
 
1. ACH has failed to submit its fiscal year end December 31, 2013 financial statements, which were due 

June 30, 2014, as required by Section V (C)(1), Rules of Process and Procedure, Standards of 
Accreditation. As such, ACH has also failed to show that the financial structure of the school is sound 
with resources sufficient for the proper operation of the school and the discharge of obligations to its 
students (Section I (C)(1), Substantive Standards, Standards of Accreditation). Also, ACH has failed 
to demonstrate compliance with all federal government requirements because it is the Commission’s 
understanding that ACH is also late filing audited financial statements for fiscal year end December 
31, 2013 with the U.S. Department of Education (“the Department”) (Section I(B)(1)(e)(iii), Rules of 
Process and Procedure, Standards of Accreditation).  
 
In response to the March 12, 2014 Financial Reporting Enclosure, ACH submitted an internally 
prepared financial statement that shows a net loss of $124,238 as of December 31, 2013 and $23,411 
as of June 30, 2014. However, the school has failed to submit audited financial statements in 
accordance with the Instructions for the Preparation and Submission of Financial Statements and 
Related Information. In the Management Discussion and Analysis (“MD&A”) response, ACH 
attributed the $23,411 loss during the first half of the 2014 fiscal year end to low enrollment – an 
average of 15 students. ACH projected that the enrollment for the fourth quarter will include 24 
students and if achieved the school “will end breakeven or with a small profit” at the fiscal year end 
December 31, 2014. In addition, the Commission reviewed the response to the July 8, 2014 letter 
regarding the transfer of ACH to Heightened Cash Monitoring 2 (“HCM2”) method of payment by 
the Department. ACH stated that “the school has sufficient cash reserve to continue operations while 
the school waits on receipt of HCM2 submission requests.” It was noted that ACH provided a balance 
sheet, as of September 8, 2014, showing a total of $8,772.26 in bank accounts. ACH has also 
established a $75,000 line of credit for additional resources. ACH’s assertions notwithstanding, the 
school’s failure to submit audited financial statements both to ACCSC and the Department remains is 
of significant concern to the Commission. 
  
Based on the foregoing, the Commission directs ACH to submit the following: 

a. Audited financial statements for the fiscal years ending December 31, 2013 and December 31, 
2014 submitted in accordance with the requirements set forth in ACCSC’s Instructions for the 
Preparation and Submission of Financial Statements and Related Information, available on the 
ACCSC website at www.accsc.org;  

b. A Late Fee of $500 for the late submission of the financial statements; 

c. A MD&A narrative examining and explaining the school’s current financial condition; 

d. An update as to the school’s current status along with copies of any additional correspondence 
between the school and the Department; and  
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e. Any other information or documentation that the school believes will assist the Commission in its 
review of the school’s financial position.  
 

2. ACH must demonstrate that the school is in compliance with all applicable federal, state, and local 
government requirements (Section I (B)(1)(e)(iii), Rules of Process and Procedure, Standards of 
Accreditation) and continually able to meet obligations to students (Section I (E)(1)(2)(a-e), Rules of 
Process and Procedure, Standards of Accreditation). The on-site evaluation team found that the 
action taken by Iowa Board of Barbering (“the Board”) to suspend ACH’s license to operate and the 
Department’s action to terminate the school’s eligibility to participate in in Title IV programs in light 
of the Board’s action, raised questions regarding the school’s continuous compliance with accrediting 
standards. In response, ACH indicated that the school reached an agreement with the Board that did 
not include a suspension and that the Board’s previous action did, however, cause ACH to operate 
without Title IV programs which resulted in the school’s negative performance in 2013. As part of its 
response, the school’s included a copy of the Board’s findings along with a copy of the settlement 
agreement. The Commission noted that while ACH settled its disciplinary proceedings with the Board 
to have its license reinstated, ACH was placed in a monitoring status for a 12-month period in order 
to ensure the school’s compliance with the Board’s sanitation rules.  

Given the school’s history of non-compliance with the Board’s sanitation rules, the Commission is 
interested in obtaining further information pertaining to the school’s on-going compliance in this area. 
Therefore, the Commission directs ACH to submit the following:  

a. An update as to the final resolution and/ or any major development pertaining to the Board 
previous action, the monitoring status, and any other action taken in this matter;  

b. Copies of all correspondence between the school and the Board and between the school and the 
Department; 

c. Documentation to demonstrate that the school has fulfilled all obligations, requirements, and 
sanctions required by the Board and the Department since the settlement agreement; and  

d. A description of the school’s ongoing plans with regard to compliance with the Board’s sanitation 
Rules, along with any new policies and procedures adopted by the school to ensure compliance 
with the accrediting standards cited above. 

  
3. ACH must demonstrate that the school engages in ongoing efforts to promote student loan repayment 

(Section I (E)(1), Substantive Standards, Standards of Accreditation). In response to the on-site 
evaluation team finding that the school’s three-year Cohort Default Rate for fiscal-year 2010 is 52.3% 
with 11 out of 21 student in default, ACH stated: “[s]hould our [2011] average ever exceed 30% we 
feel we would prevail based on an Economically Disadvantaged Appeal.” ACH’s response includes a 
brief description of school’s efforts to improve its default rate; a copy a partnership agreement with a 
default management agency; and the school’s projected fiscal-year 2011 three-year Cohort Default 
Rate of 22.7%. However, upon review of the official Cohort Default Rates as published by the 
Department, the Commission found that the school’s official three-year 2011 Cohort Default Rate is 
33.8%. 

 
The Commission found that ACH did not provide a clear explanation to support its assertion that the 
school would succeed on an Economically Disadvantaged Appeal if the school’s Cohort Default Rate 
exceeds 30%. In addition, the Commission found that ACH’s student loan default prevention process 
lacks detail regarding specific functioning elements and that the school did not provide sufficient 
evidence to demonstrate the effectiveness of its efforts. 
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Since schools are subject to loss of eligibility to participate in the federal student financial assistance 
programs if the official three-year Cohort Default Rates are 30.0% or greater over three consecutive 
years, ACH may be subject to this loss of eligibility if its 2012 Cohort Default Rate exceeds 30%. 
Accordingly, the Commission is keenly interested in monitoring the school’s efforts to promote 
student loan repayment and in assessing the school’s continued eligibility to participate in federal 
student financial aid programs.  
 
Given that the school’s annual student loan Cohort Default Rates are at a high level in relation to 
established standards, the Commission seeks additional information with regard to this matter and as 
such directs ACH to submit the following (Section I (E)(2), Substantive Standards, Standards of 
Accreditation):  

a. A copy of any correspondence between the main school and the Department regarding the 
school’s official or draft Cohort Default Rates; 

b. The amount of tuition revenue received in the form of federal student loans expressed as a 
percentage of gross tuition revenue; 

c. A copy of the school’s Cohort Default Management Plan including:  

i. Documentation to demonstrate that the school is engaging in ongoing efforts to promote 
student loan repayment, 

ii. A detailed analysis as to the effectiveness and appropriateness of this plan taking into account 
the official Cohort Default Rates, and  

iii. A description of any changes made to the school’s Cohort Default Rate Management Plan or 
changes to institutional policies regarding the school’s efforts in this regard; 

d. A copy of the draft 2012 three-year Cohort Default Rates as released by the Department; 

e. An explanation as to any additional steps the school has undertaken with regard to this matter 
(e.g., additional resources committed, any appeal initiated, etc.); and 

f. Any other additional information that the school believes will assist the Commission in assessing 
the school’s compliance with accrediting standards in this regard.  

 
4. ACH must demonstrate that management and supervisory personnel have the ability to lead and 

manage a post-secondary educational institution (Section I (A)(1)(a), Substantive Standards, 
Standards of Accreditation). In response to the on-site evaluation team’s finding that the school was 
unable to provide evidence to demonstrate that Mr. T.L. Millis and Mr. James Locker are currently 
able to lead and effectively manage the school, ACH argued that the school’s longevity and consistent 
success in training “quality students” demonstrates the adequacy of the aforementioned individuals in 
their particular roles. ACH’s response further states that Mr. James Locker retired in July of 2014 and 
was replaced by Mr. Gary Seronko. ACH, however, did not provide evidence to demonstrate Mr. 
Gary Seronko is qualified to lead and manage the school. Rather, to support its position, ACH 
asserted the following:  

• The school is celebrating its 115th year and ACH and its sister school in Cedar Rapid have 
trained more than 70% of the barbers in the state of Iowa.  

• The school has never been to subject to a student complaint. 
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• The school was first accredited in 1975 and has been continuously accredited since, making it one 
of the oldest, if not the oldest, barber college in ASSCS [sic] still holding accreditation in its field. 
It was last reaccredited in 2009 for the maximum period of five years.  

 
Despite ACH’s assertions, at issue is whether Mr. T.L. Millis and now Mr. Gary Seronko are 
currently able to lead and manage the school and that the recent history of non-compliance with state, 
federal, and accreditation requirements is of significant concern at this time. As such, the Commission 
directs ACH to submit the following:  

a. A description of the full management and administrative team, each individual’s duties, and a 
current organization chart; 

b. A description of the current oversight mechanisms used by the school to ensure members of the 
management team are qualified to effectively lead an accredited institution in compliance with 
accrediting standards; 

c. A curriculum vitae/resume for every owner, manager, and administrator in the school and a copy 
of each individual’s academic and professional credentials; and 

d. Evidence of any development and training activities in which Mr. T.L. Millis, Mr. Gary Seronko, 
or any other owner, manager, and administrator have engaged as a means to support their 
particular roles and the management of the school.  

 
5. ACH must be able to justify the classification of each graduate as “employed in field” using the 

ACCSC Guidelines for Employment Classification (Appendix VII Standards of Accreditation) and 
must support the school’s reported graduation and employment rates through verifiable records of 
initial employment of its graduates (Section VII (B)(1)(b) Substantive Standards, Standards of 
Accreditation). The on-site evaluation team found that 2 out of 6 graduate files reviewed at the time 
of the visit did not include verifiable records of initial employment as reported by the school. In 
response, ACH stated that the school records initial graduate employment information “when the 
information is available” and that at the time of the visit, the school was not aware of the 
Commission’s employment verification requirements. Hence, the school relied on an independent 
third-party service to obtain initial graduate employment information. 
  
In an effort to improve its employment verification process, ACH indicated that the school created an 
employment verification form that graduates complete when they “periodically” visit the school. 
ACH also stated that the school conducts verbal employment verifications for those students who do 
not visit the school within a year. However, it is not clear how the school defines a periodical visit, 
which prevents an understanding of the timeframe in which the actual employment verifications may 
occur. Furthermore, the school did not provide documentation to demonstrate the implementation of 
the new form; any evidence that the school makes diligent efforts to secure written employment 
documentation prior to conducting a verbal verification; or a clear explanation of the overall 
employment verification process.  
 
Based on the foregoing, the Commission directs ACH to submit the following:  

a. A detailed explanation of the school’s process and procedures for recording and verifying 
graduate employment, along with a copy of the current verification form or other tools the school 
is currently utilizing to verify employment to include any updates made since on-site visit. 

b. For each student who graduated from September 1, 2014 through December 31, 2014, provide the 
following information for each of the school’s ACCSC approved programs. For employment 
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status, the school must use the classifications set forth in the ACCSC Graduation and 
Employment Chart: “Graduates-Further Education,” “Graduates-Unavailable for Employment,” 
“Employed in Field,” “Unemployed,” “Employed in Unrelated Field,” or “Unknown.”  

Student Name Program Graduation Date Employment Status 
        

 
c. For each graduate listed as employed in field:  

 

Graduate 
Name Program Start 

Date 

Place of 
Employment, 

Address, & Phone# 

Employer 
Point of 
Contact 

Date of 
Initial 

Employment 

Descriptive Job 
Title 

              
 

d. The following supplementary information: 

i. A copy of the school’s completed verification form (as indicated in item a. above) for each, 

ii. For each graduate classified as self-employed, provide a signed statement from the graduate 
that includes the graduate’s name and contact information acknowledging that the position is 
aligned with the individual’s employment goals, is vocational, is based on the education and 
training received, and that the graduate is earning training-related income, as well as some 
form of verifiable documentation to demonstrate that the employment is valid, and 

iii. For each graduate reported as “Graduates-Further Education” or “Graduates-Unavailable for 
Employment,” provide supporting and verifiable documentation to demonstrate that the 
classification is appropriate and meets the Commission’s defined allowances. 

 
6. ACH must demonstrate that the school verifies prior work experience of all faculty members (Section 

III (A)(4), Substantive Standards, Standards of Accreditation). In response to the on-site evaluation 
team’s finding in this regard, ACH stated that the same procedure used to verify graduate 
employment is also used to verify faculty prior work experience. ACH also stated that the “procedure 
will be documented when the school renews its procedures.” The Commission, however, noted that 
the school did not provide a detailed explanation as to how the procedure referenced actually applies 
to faculty prior work verification or evidence that the school has verified that all current faculty 
members have the necessary prior work experience. Therefore, the Commission directs ACH to 
submit the following:  

a. A more detailed description of the school’s process to verify faculty prior work experience, 

b. A Faculty Personnel Report3 for all current faculty, and  

c. Documentation of employment verification of prior work experience listed for each faculty 
member on the Faculty Personnel Reports, to demonstrate compliance with applicable accrediting 
standards. 

 
7. ACH must demonstrate that the school maintains written and detailed minutes of each PAC meeting 

to include a comprehensive and clear description of the review and commentary made by the school 
representatives in all areas required by accrediting standards (Section II (A)(5)(d & e), Substantive 
Standards, Standards of Accreditation). In response to the on-site evaluation team’s finding in this 

                                                           
3 Available from the ACCSC website. 
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regard, ACH stated that the school has revised its PAC procedures to ensure that the school conducts 
two PAC meetings per year. In addition, ACH provided a blank copy of the school’s PAC Comments 
form, which includes several elements to facilitate the review of the school’s programs and 
supporting resources and materials.  
 
While ACH indicated that the school has made revisions to its PAC procedures, ACH did not provide 
any documentation to demonstrate the implementation of the school’s process for documenting the 
review and commentary of the PAC and the school’s consideration of PAC input. Given the 
important role that a PAC plays in the on-going review of the school’s operations and success, the 
Commission is interested in ensuring that the school is properly utilizing its PAC in order to 
maximize the potential for a positive impact on the school and its students.  
 
Based on the foregoing, the Commission directs ACH to submit minutes for at least two PAC 
meetings held from July 1, 2014 through April 1, 2015 which include the following information:  

a. A description of each PAC member in attendance (i.e., titles and affiliations) and a notation as to 
which members in attendance represent the employment community or are practitioners; 

b. The date, time, and location of each meeting; 

c. A comprehensive and clear description of the review of and commentary made by the PAC 
members;  

d. Evidence the school gives consideration to PAC input; and 

e. Any additional information that the school believes will be useful to the Commission in making a 
determination regarding the school’s compliance with ACCSC’s requirements regarding PACs.  
 

8. ACH must provide further documentation to demonstrate that the school’s institutional assessment 
and improvement goal setting, benchmarking, and implementation activities are appropriate to the 
size and scale of the school’s operations in all areas required by the standards (Section I (B)(2), 
Substantive Standards, Standards of Accreditation). The on-site evaluation team found that while 
ACH’s Institutional Assessment and Improvement Plan covers all areas required by accrediting 
standards, the school was unable to provide evidence of implementation activities. In response, ACH 
contested the team’s finding; yet did not provide any supporting documentation or any evidence of 
implementation activities in any of the areas covered in the school’s improvement plan. Given other 
elements of the school’s operations that would appear to rely on solid assessment and planning for the 
school’s on-going success and compliance with accrediting standards, the Commission remains 
interested in obtaining more information about the school’s planning and improvement processes and 
activities. As such, the Commission directs ACH to submit its Institutional Assessment and 
Improvement Plan with documentation of all institutional assessment and improvement activities for 
the period of July 1, 2014 through April 1, 2014 as aligned to the plan.  
 

9. ACH must demonstrate, with supporting documentation, that the school adheres to its established 
refund policy (Section I (D)(5), Substantive Standards, Standards of Accreditation). In response to the 
on-site evaluation team’s finding regarding a late student refund, ACH indicated that the late refund 
was due because the student went on a leave of absence and later decided to withdraw from the 
school; hence, the refund was processed once the school became aware of the student’s decision to 
withdraw. The Commission noted that while ACH provided a copy of the refund calculation 
worksheet for the student, ACH did not provide any documentation to demonstrate that the refund 
was processed and neither explained the circumstances surrounding the student’s leave of absence nor 
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provided documentation regarding this situation for Commission consideration. Additionally, the 
Commission noted that the school provided no documentation to demonstrate the application of the 
school’s review and audit procedures regarding leaves of absences and student tuition refunds. 

 
Moreover, the on-site evaluation team also found that the school was unable to provide account 
record information for four students that appeared to have refunds due. In response, the school stated 
that one student was not a recipient of Title IV funds and that the remaining three students did not 
require refunds because of their individual program completion percentage. However, given the lack 
of documentation provided to the team at the time of the visit and the lack of supporting 
documentation in the school’s response to demonstrate the application of the process for determining 
refunds, the Commission is interested in reviewing additional student refunds in order to ensure that 
the school’s policy enables the school to award refunds in accordance with the school’s established 
refund policy.  
 
Based on the foregoing, the Commission directs ACH to submit the following: 

a. The school’s Leave of Absence policy and procedure for reviewing and approving a leave of 
absence along with evidence to show that the school’s consistently applies this policy and 
procedure;  

b. The school’s policy for reviewing refunds and an explanation how the school applies this policy 
in a consistent manner; 

c. The school’s published refund policy that conforms to all applicable requirements (i.e., federal, 
state, accreditation) as included in the catalog and enrollment agreement; 

d. Documentation (e.g., copies of electronic refund transactions and/or check – front and back) 
demonstrating that the refunds/return of credit balance for S. Collier was processed as stated by 
the school; 

e. An ACCSC Refund Report for all refunds issued to students who were either dismissed or 
withdrew between July 1, 2014 and December 31, 2014 in accordance with the enclosed Refund 
Report Worksheet and Refund Report Summary Sheet to include:  

i. The enclosed the Refund Report Summary Sheet;  

ii. Refund Report Worksheet;  

iii. Individual attendance records to include documentation of approved leave of absences, if 
applicable; and  

iv. Copies of individual student withdrawal forms, if applicable; and 

v. Copies of all electronic refund transactions and/or checks – front and back – issued for the 
purpose of student refunds or the return of credit balances. 

f. An explanation for any student for whom a refund was made more than the maximum number of 
days4 after the date of determination of enrollment termination or withdrawal, or for any student 
who exceeded the term of an approved leave of absence. 

 
10. ACH must demonstrate that the school defines and publishes in its catalog the Leave of Absence 

policy to include consequences of a student’s failure to return from an approved leave of absence 
(Section VII (A)(3)(c), Substantive Standards, Standards of Accreditation). In response to the on-site 

                                                           
4 As defined by the school’s published refund policy. 
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evaluation team’s finding in this regard, ACH developed a form to approve and document a leave of 
absence. However, while the Commission recognizes the school’s efforts to improve the process to 
document a student’s approved leave of absence; it does not appear that the school’s catalog clearly 
defines and publishes the school’s leave of absence policy to include consequences of a student’s 
failure to return from an approved leave of absence. Therefore, the Commission directs ACH to 
submit a revised copy of the school’s catalog showing the institution’s revised leave of absence policy 
that includes the consequences of a student’s failure to return from a leave of absence. 

 
11. ACH must demonstrate that the school includes sufficient support and budgetary allocations for the 

learning resource system (“LRS”) (Section II (A)(6)(e), Substantive Standards, Standards of 
Accreditation). The on-site evaluation team found that the school’s budget does not appear to include 
budgetary allocations for the ongoing development of the LRS. ACH’s response states,  

We have established a separate line item called “Allocations for Learning Resource System” 
in both our chart of accounts and our budget. Previously, we had included expenditures for 
the learning resource system as part of Business Services 

While the ACH’s response identifies the area where the funds for the ongoing development of LRS 
have been allocated, the school did not provide a copy of the LRS budget to show how the specific 
LRS allocations are distributed.  
 
Based on the foregoing, the Commission directs the school to submit the following: 

a. The school’s current fiscal year budget with a budget-to-actual line to show expenditures-to-date 
for the on-going development of the LRS and  

b. An explanation as to how the school determined that the budgetary allocations are sufficient to 
support the learning resource system.  

 
12.  The school must demonstrate advertising and promotional materials are accurate with respect to the 

school (Section IV (B)(1), Substantive Standards, Standards of Accreditation). In response to the on-
site evaluation team’s finding that the school’s website does not disclose the source of information for 
potential salary earnings, ACH provided a print screen copy of the revised website that includes 
potential salary information from the Bureau of Labor Statistics and a section for Gainful 
Employment disclosures. However, upon review of the school’s actual website, the Commission 
noted inconsistencies between the school’s website and the information provided in the school’s 
response. Particularly, the school’s website contains several errors in the HyperText Markup 
Language (“HTML”) codes, which prevents the Gainful Employment disclosure to be clearly 
disseminated to prospective students. As such, the Commission directs the school submit a revised 
copy of the of the school’s website that clearly shows the Gainful Employment Disclosures that 
prospective students may view.  

*** 
 

PROBATION REQUIREMENTS: 
 

In cases where the Commission has reason to believe that a school is not in compliance with accreditation 
standards and other requirements, the Commission may, at its discretion, place a school on Probation. A 
school subject to a Probation Order must demonstrate corrective action and compliance with accrediting 
standards. Failure of the school to demonstrate compliance with accrediting standards or other 
accrediting requirements by the due date set forth herein may result in a revocation of 
accreditation action. 
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The Commission will not consider substantive changes, a change of location/relocation, or additions (i.e., 
separate facilities, new programs) to a school or its separate facilities while the school is on Probation. 
However, a school that is subject to Probation may seek the Commission’s approval for the transfer of 
accreditation that would result from a change of ownership as described in Section IV, Rules of Process 
and Procedure, Standards of Accreditation. 
 
In accordance with Section X, Rules of Process and Procedure, Standards of Accreditation, a summary of 
the Probation Order is made public and provided to the U.S. Department of Education, appropriate State 
agencies, and appropriate accrediting agencies. Moreover, in accordance with Section X (C)(6), Rules of 
Process and Procedure, Standards of Accreditation, the Commission has notified the U.S. Department of 
Education of this action pertaining to the findings related to the school’s federal financial aid 
responsibilities.  
 
In accordance with Section VII (L)(8), Rules of Process and Procedure, Standards of Accreditation, a 
school subject to a Probation Order must inform current and prospective students that the school has been 
placed on Probation and that additional information regarding that action can be obtained from the 
Commission’s website.  
 
MAXIMUM TIMEFRAME TO ACHIEVE COMPLIANCE: 
 

Please refer to Section VII (M), Rules of Process and Procedures, Standards of Accreditation for the 
maximum timeframe allowed for ACH to achieve and demonstrate compliance with the Standards of 
Accreditation set forth in this letter. The timeframe to achieve compliance begins as of the date of this 
letter. Please also be advised that the Commission is under no obligation to wait for the maximum 
timeframe to expire and may take an adverse action prior to the expiration of the maximum allowable 
timeframe. 
 
RESPONSE REQUIREMENTS: 
 

By applying for accreditation, a school accepts the obligation to demonstrate continuous compliance with 
the Standards of Accreditation. While the Commission employs its own methods to determine a school’s 
compliance with accrediting standards, the burden rests with the school to establish that it is meeting the 
standards. The Commission’s deliberations and decisions are made on the basis of the written record and 
thus a school must supply the Commission with complete documentation of the school’s compliance with 
accrediting standards. 
 
ACH must provide a response to the items expressed above that provides the information requested along 
with any additional information that the school believes supports a demonstration of compliance with 
accrediting standards.5 If the school’s response contains documentation that includes personal or 
confidential student or staff information that is not required for the Commission’s review (e.g., social 
security numbers, dates of birth, etc.), please remove or redact that information.  
 
The school has been selected to participate in ACCSC’s School Submission Pilot Project and must upload 
the school’s response directly to ACCSC’s College 360 Database. To submit the response electronically, 
                                                           
5 ACCSC has issued the first two modules of the Blueprints for Success Series: Organizing an Effective Electronic Submission 
and Preparing a Comprehensive Response for Commission Consideration which provide a framework for submitting a well-
documented, organized, electronic response for Commission consideration. ACCSC encourages the school to review these 
modules prior to formulating its response to this letter. More information is available under the Resources section at 
www.accsc.org.  

http://www.accsc.org/UploadedDocuments/Blueprint%20for%20Success%20-%20Organizing%20an%20Electronic%20Submission%20FINAL.pdf
http://www.accsc.org/UploadedDocuments/Blueprint%20for%20Success%20Preparing%20a%20Comprehensive%20Response%20for%20Commission%20Consideration%20%20FINAL.pdf
http://www.accsc.org/Resources/Blueprints-for-Success.aspx
http://www.accsc.org/
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access the ACCSC College 360 database by clicking here. Please note that the password utilized by the 
institution to access the Annual Report Portal is the same to access the School Submission section of the 
College 360 database. The Instructions for College 360 DMS Submissions can be found here. A detailed 
overview on how to upload a school submission can be found here. 
 
Keep in mind, the school’s response must be prepared in accordance with ACCSC’s Instructions for 
Electronic Submission (e.g., prepared as one Portable Document Format (“PDF”) file that has been 
prepared using Adobe Acrobat software (version 8.0 or higher) and which has a .pdf extension as part of 
the file name). The school will receive an e-mail confirmation that the file has been received within 24 
hours of the submission.  
 
The response must also include a signed certification attesting to the accuracy of the information and be 
received in the Commission’s office on or April 15, 2015, for review at the May 2015. If a response is 
not received in the Commission’s office on or before April 15, 2015, the Commission will consider 
further appropriate action.  
 
For assistance with the password or for any other questions regarding the School Submission Pilot 
Project, please contact Anne Santalla at asantalla@accsc.org or (703) 247-4532. Please note that any 
password requests to access College 360 must be made by the school director, or designated member of 
the school’s management team, via e-mail.  

For further assistance or additional information, please contact Jose Godoy at (703) 247-4501 or 
jgodoy@accsc.org. 
 
Sincerely, 
 
 
 
Michale S. McComis, Ed.D. 
Executive Director 
 
c:  Iowa College Student Aid Commission/Postsecondary Registration 
 Carolyn.Small@iowa.gov  
  
Encls.: ACCSC Refund Report Summary Sheet 

ACCSC Refund Report Worksheet 

https://college360.accsc.org/logon.aspx
http://www.accsc.org/UploadedDocuments/October%202014/Instructions%20for%20Electronic%20Submission%20C360%20Final.docx
mailto:asantalla@accsc.org


 
 

 
 

ACCSC REFUND REPORT SUMMARY SHEET 
 

School Name: 

School Number: 

Refund Report Date Range:  

Student Name Start Date Last Date of 
Attendance 

Date of 
Determination of 

Withdrawal / 
Termination 

Refund Due Date Date Refund 
Paid* 

      

      

      

      

      

      

      

      

      

*This is the date that the refund was distributed to or received by either the student or applicable funding source. 



REFUND REPORT WORKSHEET 
 

A separate worksheet must be completed for each refund made  
within the time period specified by the Commission. 

 
Name of student: _______________________________________ Date of enrollment: ______________ 
 

The maximum number of days for which the school must 
disburse refunds, as defined in the school’s refund policy: 

 

Based upon the school’s refund policy, select (a) or (b) below and enter the date 
the school used to calculate the number of days required to disburse the refund: 

(a) Last date of attendance  
(b) Date of determination of termination/withdrawal  

Date of refund disbursement:  

The actual number of days between (a) or (b) above and the date the school 
disbursed the refund: 

 

 
 Attach to this worksheet a detailed explanation for why the refund was late (if applicable). 
 

Length of program or period of enrollment:  

Percentage of program or period of enrollment 
completed: 

% 

Total tuition for program or period of enrollment: $ 

total amount of tuition collected: $ 

percentage of total tuition collected: % 

percentage of collected tuition retained (c): % 

percentage of collected tuition refunded (d): % 

Amount of refund $ 
 
Attach to the school’s submission: 
 One copy of the school’s withdrawal/refund policy and attendance policy, as it appears in the 
school’s catalog, must accompany the school’s submission. If the school uses one or more state 
refund policies, please attach a copy of each state’s refund policy. One copy per state will suffice for 
the entire Refund Report. 

 The Refund Report Summary Sheet for all refunds included in this report. 

Attach to this worksheet: 
 Copy of the calculation sheet(s) showing how the refund was calculated, 
 Copy of the front and the back of the refund check(s) or electronic transmission document(s). 

  



 
 

THE REFUND REPORT WORKSHEET GLOSSARY 
 
 

Name of student: As it appears on the signed Enrollment Agreement. 
 
Date of enrollment: The date the Enrollment Agreement was signed. 
 
Last date of attendance (a): The last day the student attended class. 
 
Date of determination of termination/withdrawal (b): The date the student’s enrollment was 
terminated either by voluntarily withdrawal or by termination by the school. 
 
Date of refund disbursement: The date the refund check was processed and disbursed or electronically 
transmitted (Pell accounts). 
 
Length of program or period of enrollment: The total length of the program, or period of enrollment 
for which tuition is charged, measured in either weeks, months, or clock hours, whichever is most 
appropriate for refund calculation purposes. 
 
Percentage of program or period of enrollment completed: Length of the total program, or period of 
enrollment for which tuition is charged, completed divided by the amount of the length of the program or 
period of enrollment for which tuition is charged uncompleted. 
 
Total tuition for program or period of enrollment for which tuition is charged: The total tuition cost 
for the program, or period of enrollment for which tuition is charged. This amount does not include 
application fees, books, supplies, uniforms, etc., unless those items are completely refundable by the 
school. 
 
Total amount of tuition collected: The amount of refundable monies collected. 
 
Percentage of total tuition collected: The percentage of refundable monies collected. 
 
Percentage of collected tuition retained (c): The percentage of refundable monies collected that was 
retained by the school for training received by the student. 
 
Percentage of collected tuition refunded (d): The percentage of refundable monies collected 
that was returned to the student, or to financial aid accounts on behalf of the student, for training 
which was purchased but not received by the student. Items (c) and (d) should total 100%. 
 
Amount of refund: The dollar and cents amount of the refund. 
 
 
 



February 3, 2014  HAND-DELIVERY 
                      
Jackie Cleppe  
Director  
American College of Hairstyling - Cedar Rapids School #M828000 
1531 First Avenue, South East Probation Order 
Cedar Rapids, Iowa 52402 
 
Dear Ms. Cleppe: 
 
At the November 2014 meeting, the Accrediting Commission of Career Schools and Colleges (“ACCSC” 
or “the Commission”) considered the August 29, 2014 response submitted by American College of 
Hairstyling - Cedar Rapids (“ACH-Cedar Rapids”) located in Cedar Rapids, Iowa as it pertains to the 
February 28, 2014 Heightened Cash Monitoring 2 (“HCM2”) method of payment issued by the U.S. 
Department of Education (“the Department”). Upon review of the July 8, 2014 Commission letter and the 
school’s response and notification that ACH-Cedar Rapids failed to submit its audited financial 
statements for the fiscal year ending December 31, 2014. The Commission voted to place ACH-Cedar 
Rapids on Probation with a subsequent review scheduled for ACCSC’s May 2015 meeting. In addition, 
the Commission voted to direct ACH-Cedar Rapids to undergo an unannounced on-site evaluation as part 
of the fact-finding process. The on-site evaluation team bearing this letter is prepared to conduct a review 
of the school’s compliance with ACCSC accreditation standards. The on-site evaluation team’s review 
will involve, but will not be limited to, ACH-Cedar Rapid’s compliance with the following standards: 

• Section I (D)(1)&(2)(a), Rules of Process and Procedure, Standards of Accreditation requires the 
school to maintain compliance with accrediting standards.  

• Section I (D)(2)(d) Rules of Process and Procedure, Standards of Accreditation requires the school to 
maintain compliance with all applicable local, state, and federal requirements. 

• Section I (C)(1), Substantive Standards, Standards of Accreditation requires the school to 
demonstrate its financial structure is sound with sufficient resources for its proper operation and 
discharge of its obligations to students.   

• Section I (A)(1)(a), Substantive Standards, Standards of Accreditation requires the school to 
demonstrate that management and supervisory personnel have the ability to lead and manage a post-
secondary educational institution. 

• Section I (A)(1)(d), Substantive Standards, Standards of Accreditation requires the school to 
demonstrate that it has appropriate operational policies and procedures to which the school adheres. 

• Section VI (A)(2), Substantive Standards, Standards of Accreditation requires the school to maintain 
adequate student services and resources that support its students in maintaining satisfactory progress, 
achieving successful educational and student achievement outcomes.   

On-site evaluation team members may interview students, staff, faculty, graduates, and employers of 
graduates during the review and will examine records to verify information provided to the Commission 
in the school’s August 29, 2014 response. The ACCSC on-site evaluation team will consist of a Team 
Leader and Commission Representative. The enclosed On-Site Evaluation Team Announcement lists the 
names and affiliations of each team member. ACH-Cedar Rapids will be provided a copy of the report 
prepared by the on-site evaluation team and will be afforded the opportunity to respond to the report in 
the event that there are findings related to the institution’s compliance with accrediting standards.  
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ACH-Cedar Rapids is reminded that refusal of a Commission-directed unannounced on-site evaluation 
may be grounds for removal of an institution from the Commission’s accredited list of schools (Section 
VII (P)(1)(e), Rules of Process and Procedure, Standards of Accreditation). 
 
If you need further assistance or additional information, please contact me directly at 709.247.4520 or 
mccomis@accsc.org. 
 
Sincerely, 

 
Michale S. McComis, Ed.D. 
Executive Director 
 
c:  T. L. Millis 
 Tmillis@americancollegeofhair.com 
 
 Iowa College Student Aid Commission/Postsecondary Registration 
 Carolyn.Small@iowa.gov 



ACCSC ON-SITE EVALUATION TEAM RECORD 
 
Purpose: Commission Directed Unannounced On-Site Evaluation 
 
Date:  February 3, 2015 
 
School: American College of Hairstyling  
 School #M828000 
 1531 First Avenue, South East 
 Cedar Rapids, Iowa 52402 
 Jackie Cleppe, Director  
 (319) 362-1488 
 jcleppe@americancollegeofhair.com 
 Tmillis@americancollegeofhair.com 
 
Team Members 
 
Team Leader: Don Harris 

Vice President of Compliance 
New England Tractor Trailer Training Schools 
Quincy, Massachusetts 

 
Commission Representative: Corey Rosso 

Director of Accreditation 
ACCSC 
Arlington, Virginia 
 
 

 

 



December 11, 2014 ELECTRONIC DELIVERY & FEDERAL EXPRESS 
 carib@educatecarib.com 

an_ortizmartinez@yahoo.com 
Luis Lafontaine Montero 
Director 
Carib Technological Institute School #M070681 
PMB 407 Calle 39 UU-1 Santa Juanita Withdrawal of Accreditation  
Bayamon, Puerto Rico 00956 
 
Dear Mr. Montero:  
 
At the November 2014 meeting, the Accrediting Commission of Career Schools and Colleges (“ACCSC” 
or “the Commission”) voted to withdraw the accreditation of Carib Technological Institute (“CTI”) 
located in Bayamon, Puerto Rico and to remove the school from the list of ACCSC-accredited institutions 
(Section VII (P) (1), Rules of Process and Procedure, Standards of Accreditation). The Commission took 
this action because the school failed to submit a response to the October 9, 2014 Probation Order issued 
to the school by ACCSC (Section I (H)(1 & 4), Rules of Process and Procedure, Standards of 
Accreditation). The history of the Commission’s actions in this matter and the reasons for the 
Commission’s decision to withdraw CTI’s accreditation are set forth below. 
 

History of Commission Review 
 
December 2013 
 

In a letter dated December 20, 2013, ACCSC accepted the school’s Application for Renewal of 
Accreditation and directed the school to submit its revised Application for Renewal of Accreditation 
(“Application”), Self-Evaluation Report (“SER”), and on-site evaluation fee on or before March 26, 2014.  
 
June 2014 

In a letter dated June 13, 2014, the Commission assessed a $500 late fee and again directed CTI to submit 
the required documents and fees on or before June 20, 2014. While CTI submitted the applicable fees on 
June 24, 2014, the school did not submit the revised Application and SER.  
 
September 2014 

At the September 2014 meeting, ACCSC considered the accreditation record for CTI and placed the 
school on Probation for failure to submit the revised Application and SER. The October 9, 2014 
Probation Order directed CTI to submit all of the required delinquent information no later than October 
29, 2014. The October 9, 2014 Probation Order also stated that, “[f]ailure of the school to submit the 
required materials by the due date set forth herein will result in the revocation of the school’s 
accreditation. Consider this notice of the Commission’s serious stance on this matter, again necessitated 
by the school’s chronic history of delinquency.” 
  
November 2014 Review and Action 
 

ACCSC’s records reflect that CTI failed to submit a response to the Commission’s October 9, 2014 
Probation Order. As such, the Commission determined that CTI has not demonstrated compliance with 
the following Standards of Accreditation: 

• Section I (E)(1), Rules of Process and Procedure, Standards of Accreditation – The school has not 
provided the Commission with complete information showing compliance with accrediting standards.  
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• Section I (E)(2)(c), Rules of Process and Procedure, Standards of Accreditation – The school has not 
fulfilled all process and reporting requirements, therefore losing its eligibility for accreditation. 

• Section I (H)(1), Rules of Process and Procedure, Standards of Accreditation – The school has not 
submitted all required reports in the manner and timeframe prescribed by the Commission. Section I 
(H)(4), Rules of Process and Procedure, Standards of Accreditation states that a failure to do so may 
result in the withdrawal of accreditation. 

 
Given that CTI failed to submit a response to the October 9, 2014 Probation Order as required, the 
Commission determined that the school is no longer eligible for accreditation. Therefore, the Commission 
voted to withdraw the accreditation of CTI and to remove the school from the list of ACCSC accredited 
institutions (Section VII (P) (1), Rules of Process and Procedure, Standards of Accreditation). 
 
In accordance with Section X, Rules of Process and Procedure, Standards of Accreditation, a summary of 
the Withdrawal Order is made public and provided to the U.S. Department of Education, appropriate State 
agencies, and appropriate accrediting agencies. 
 
APPEAL AND REAPPLICATION PROCESS AND PROCEDURE 

CTI may opt to appeal the Commission’s decision to withdraw accreditation or to reapply for 
accreditation. Details regarding the reapplication and appeal procedures are outlined in the ACCSC Rules 
of Process and Procedures, Standards of Accreditation. 

• If CTI elects to appeal this decision, the school must sign and return the enclosed Letter of Intent to 
Appeal a Commission Decision, along with the Appeal Expense Fee of $5,000.00, on or before 
December 22, 2014. 

• If CTI elects to appeal this decision, the school’s Application for Appeal of a Commission Decision 
and Grounds for Appeal must be submitted on or before January 12, 2015. 

• If CTI elects not to appeal this decision, the Commission’s decision will become effective December 
22, 2014. The school may submit comments on or before January 12, 2015 in accordance with the 
enclosed Public Comment Disclosure Form. Comments submitted by the school will accompany any 
public disclosure of a final Commission action pursuant to Section X (D)(4), Rules of Process and 
Procedure, Standards of Accreditation. 

 
For additional information regarding the Commission’s decision, please contact me directly at 
703.247.4520 or mccomis@accsc.org.  
 
Sincerely, 
 
 
 
Michale S. McComis, Ed.D. 
Executive Director 
 
Encls: Letter of Intent to Appeal a Commission Decision 
 Standing Appeals Panel Members 
 Public Comment Disclosure Form 



LETTER OF INTENT TO APPEAL A COMMISSION DECISION 

  
To Be Submitted No Later Than December 22, 2014 
  
Michale S. McComis, Ed.D. 
Executive Director 
ACCSC 
2101 Wilson Boulevard, Suite #302 
Arlington, Virginia 22201 
  
Dear Dr. McComis: 
  
This letter serves to provide notice that Carib Technological Institute located in Bayamon, Puerto Rico 
intends to appeal the recent decision of the Commission to withdraw the school’s accreditation and 
remove the school from the list of ACCSC-accredited institutions. Attached is a check in the amount of 
$5,000 as required by accreditation procedures. I understand that this fee is non-refundable. 
  
I understand that the ACCSC Appeals Panel will meet to consider the appeal of the school and that I will 
receive final confirmation of the hearing at a later date. I have reviewed Section VIII, Rules of Process 
and Procedure of the Standards of Accreditation pertaining to appeals and noted that I am entitled to a 
transcript of the proceedings and to have representatives, including legal counsel, present with advance 
notification to ACCSC. 
  
I understand that it is the right of a school to appeal an adverse action taken by the Commission on the 
grounds that the decision was arbitrary, capricious, or otherwise in disregard of the criteria or procedures 
of the Commission, or not supported by substantial evidence in the record on which the Commission took 
the action (Section VIII (B), Rules of Process and Procedures, Standards of Accreditation). I understand 
that because the appeal must be based on evidence in the record at the time that the Commission took the 
adverse action, no new evidence may be submitted during the appeal process, other than information 
related to the financial solvency and condition of the school. 
  
I understand it is the right of a school intending to appeal a Commission decision to indicate whether 
there is good cause as to why any member of the Commission’s Standing Appeal Panel should not hear 
the appeal. I have reviewed the list of Standing Appeal Panel members and have included with this notice 
any objections to any member of the Standing Appeal Member with the reasons and cause why I believe a 
member should not hear the school’s appeal. I understand the absence of a submission with this notice 
indicates my approval to allow any member of the Standing Appeal Panel to sit for the school’s appeal. 
  
I understand that the Application for Appeal of Commission Decision with the school’s Grounds for 
Appeal are due to ACCSC on or before January 12, 2015, and I agree to submit that material on or 
before that date. I understand that failure to submit these required documents by the due date could 
prevent consideration of the school’s appeal.  
   
    
Signature  Date 
 
   
Name/Title 
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ACCSC Standing Appeals Panel Members 
 
Panel Member Affiliation Term Ending 

Gary Baker 
U.S. Department of Education (Retired) 

Springfield, Virginia 
Public Member 

2015 

Nancy Bradley 
Daytona College 

Ormond Beach, Florida 
School Member 

2016 

Mary Cano 
Western Technical College 

El Paso, Texas 
School Member 

2018 

Lorne P. Gauthier 
Northwest Technological Institute 

Southfield, Michigan 
School Member 

2017 

Ellis Gedney, Ph.D. 
Fremont College 

Los Angeles, California 
School Member 

2015 

Walter Hess 
Laurus Technical Institute 

Decatur, Georgia 
School Member 

2018 

William James 
U.S. Department of Education (Retired) 

Fairfax, Virginia 
Public Member 

2015 

Marcia Langsjoen 
Illinois Board of Higher Education (Retired) 

Rochester, Illinois 
Public Member 

2015 

Timothy McMahon 
Triangle Tech  

Pittsburgh, Pennsylvania 
School Member 

 
2016 

 

Cedric D. Page, 
Ph.D. 

University of New Mexico – Los Alamos 
Los Alamos, New Mexico 

Public Member 
2015 

Kathleen J. 
Steinberg 

Midwest Technical Institute 
Lincoln, Illinois 
School Member 

2018 



PUBLIC COMMENT DISCLOSURE FORM 
 
To Be Submitted No Later Than January 12, 2015. 
 
Michale S. McComis, Ed.D. 
Executive Director 
ACCSC 
2101 Wilson Boulevard, Suite #302 
Arlington, Virginia 22201 
 
RE:                     Carib Technological Institute 
 PMB 407 Calle 39 UU-1 Santa Juanita 
 Bayamon, Puerto Rico 00956 
 
Dear Dr. McComis: 
 
I understand and agree that the Commission, pursuant to Section X (C)(4)&(D)(4), Rules of Process and 
Procedure, Standards of Accreditation, will make public a summary of the reasons for the decision together 
with any comments submitted by the school. I further understand that the summary will be accompanied by the 
attached comments. 
 
I understand and agree that the attached comments constitute Carib Technological Institute’s public comments 
on the adverse accreditation action that are to be disseminated with the public notice of the Commission’s 
November 2014 decision including, but not limited to, dissemination to appropriate federal, state and other 
accrediting agencies and posting to the ACCSC website (Section X (C)(4)&(D)(4), Rules of Process and 
Procedure, Standards of Accreditation). 
 
I understand and agree that the school is not obligated to submit public comments and acknowledge that the 
attached comments are provided voluntarily. 
 
I understand and agree that the public comments must be in summary format, professional in tone, and free of 
profanity and calumnious statements. I acknowledge that any comments which do not meet these requirements 
will not be disseminated or posted along with the summary of the reasons for the adverse accreditation 
decision. 
 
I understand and agree that the Commission will release its summary of the adverse accreditation decision to 
the public pursuant to the Commission’s Rules of Process and Procedure, Standards of Accreditation and that 
the school’s written comments will not be added to this disclosure if this form and comments are not submitted 
in the required format on or before January 12, 2015. 
 
I understand and agree that the Commission has no responsibility for how the school’s comments may be used 
once they are put in the public domain. 
 
    
Signature  Date 
 
   
Name/Title  
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